
 

 

 

 

 

 

 

 

October 18, 2022 

 

Jessica Rosenworcel 

Chair 

Federal Communications Commission 

45 L Street NE 

Washington, DC 20554 

Dear Chair Rosenworcel: 

I am writing to urge the Federal Communications Commission (FCC) to take further action on 

the Affordable Connectivity Program (ACP) and the new partnership with Internet Service 

Providers (ISPs). I am pleased to see the FCC’s focus on bridging the digital divide, and I want 

to ensure that the device component of the Affordable Connectivity Program is prioritized from 

the start. 

The pandemic has shown the importance of internet accessibility and high-speed broadband. I 

have seen my fellow Americans struggle to keep up with work, school, and relationships because 

of their lack of access to the internet. I also understand that access to the internet can help end 

cycles of poverty and is a critical part to ensuring upward mobility in our country. Our 

government should strive to make the internet available, accessible, and affordable to all 

Americans.  

The Biden Administration recently announced a partnership with ISPs to strengthen the FCC’s 

Affordable Connectivity Program, which provides eligible households with a monthly $30 

subsidy for an internet service plan. I am glad to see that this public-private partnership has 

allowed some of the biggest ISPs to make high-speed plans available for $30, rendering the plan 

free for those in the Affordable Connectivity Program. I commend the FCC and the White House 

on this program, as it is a critical step towards bringing the internet to all Americans.  

In addition to subsidized plans, one notable piece of the ACP is that eligible households can 

receive a discount of up to $100 to purchase a laptop, desktop computer, or tablet. I have met 

with local organizations working to connect Americans to the ACP, and they have relayed that 

the device discount has incentivized people to get their discounted, or in some cases free, internet 

service. I believe that the device portion of the ACP is critical, as many households need devices 

to be able to benefit from their own subsidized internet plans.  
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The device discount is not required in the ACP program, so it is up to the individual ISPs to 

procure and provide the discounted devices. I understand that fewer than 10% of the 

participating ISPs are offering a discounted device as allowed by ACP.  

I believe that there is an opportunity for the FCC to further ensure the device program is 

operating successfully. I also recognize that the ACP provides a chance for ISPs to partner with 

local, sustainable companies to bring recycled products to those who need them, while signing 

people up for high-speed internet. 

I ask the FCC to answer the following questions: 

• What is the FCC doing to ensure partner ISPs participating in the ACP are offering 

devices to those who sign up? 

• Will the FCC monitor how many devices these ISPs give with the Affordable 

Connectivity Program? How will those numbers be reported? 

• Will the FCC tie ACP performance metrics on devices to how ISPs comply with this 

portion of the program? 

• Will the FCC commit to helping ISPs partner with recycled tech companies to make the 

process as environmentally sustainable as possible? 

• What can Congress do to help bolster the ACP and aid local partnerships? 

Thank you for your time and attention. I look forward to your timely response. 

Sincerely, 

 
Adam Schiff 

Member of Congress 

 


